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<GEEHEH>
Victoria Legal Aid

www legalaid.vic.gov.au
350 Queen Street Melbourne
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LTHY. FiadIZEREFDICITHRE,

ZOfth, EEBEDBEREAFTELYA FELTREBTITOT
=3, www. legalonline. vic. gov. au
Community Legal Services

B EHE THATSE 5B HY . Yellow Pages D
Community Advisory Services DIETIRETZE S, & City Council [Zf
WEHERIELTES,

92690234 /1800 677 402

Hitg & @ Community Legal Centre OMFFFEAMRETE5H4 MME
National Association of Community Legal Centre
http://www. naclc. org. au/
Community Law Online

http://www. community | aw. org. au/community/pages/clc/

9607 9311 (A —%:8.30am —5.30pm)
470 Bourke Street Melbourne
www. [iv.asn.au  E-mail: lawinst@liv.asn. au
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CCITHLAL T ENHED, R—LR—DTEIZITEEEL TS
FELTORZOERE ZRETE S, — k@ OEFFR®
Community Legal Services M) R rHEIBE SN TLVS,

Law Institute of Victoria

Dispute Settlement GCentre (Department of Justice)
9603 8370 / STD cal | 1800 658 528
Level 4, 456 Lonsdale street Melbourne 3000
www. justice. vic. gov. au/disputes
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Australian Taxation Office ( ATO )
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www. ato. gov. au
EEER (I White Pages @ Australian Taxation Office MIEZESHE,
BHlZ DL CO—REREIFEERAES, HEITDLTRIAEEELE L
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Credit Help Line
infolccls. org. au
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FIZBE L= #k A 7Bt & BB~/ £1T7 5,
Consumer and Business Affairs Victoria
1300 55 8181
WWW. CONSumer's. Vic. gov. au
—EAZa—h5 " Credit &Debt” 5w
<AHFZFEHBIZ OV TOMFR>
Met General Information 131 638
www. victrip. com. au
City Met Shop 103 Elizabeth Street Melbourne
AILRILARKRDEE, +SL, /SNADERR - BRIRAZ EDOFERHA
AFTED, NLDEHRE. 13—y FTHAFHRE,
V/Line services
13 6196
www. v | inepassenger. com. au
EEhOIGEEIZDULVT, V Line BITRY O a—ILig EDIER
Mo, FHLTES,

1800 803 800 (A-<&: 10am-4pm)

EHNTOBEYIZOLWTORNEHLEES 9619 2588
<HBEE>
VicRoads

Customer Service Centre 183117

(ZOMDELEHE (X White Pages SHR)
WWW. vicroads. vic. gov. au
T4 b TMOZGEERICOLNTOFERGAESRMNBE ST
BIFEH. EERRRICEDERDEMERENA V541 U TITA S Y —
EX3L8H%, Free Way OIEMKRMNY) 7ILE A LTEHH>TWS,

RAGV Road service 13111
http://www. racv. com. au
Membership Line 13 19 55
K <EIBNTULVS road side services LM BB EWBLNVS
HH—EXNH 5,
RAGV Motoring Advisory Line
http://motor ing. racv. com. au/racvm/whichcar/step3. cfm
C CCIEEICEET B EdiHY - SBEBIET B XD RIT5Nn5, B
DFEETHH-LE, EOBEICEALTHOHLELRLEIFIATES,
R—LR—TTIE, EEXE S5 LEDFIBEONTOFLLVESINET
F&, FHED standard market price EHZTLNDDT, FHE
DFEET D ELETHLBEITNDS,
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Victorian Taxi Association
9676 2635
http://www. victaxi. com. au Emai | :

info@victaxi. com. au
Suite 2, 85 Salmon Street Port Melbourne VIC 3207
DT THA LTIK 29— Y— - [ FAS - FHOFIE. F
OO RIESER S, 49 —R by TO5FEEDERAATF
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<HEBEEWHSR >
Consumer and Business Affairs Victoria (CBAV)

CBAV HelpLine 1300 55 81 81 (B-%: 9am-4:30am)

WWW. consumer. Vic. gov. au

121 Exhibition Street, Melbourne 3000

Postal Address: GPO Box 123A Melbourne 3001
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<ERRBRIZOVTOLHERH>
Insurance Ombudsman Service 1300 78 08 08

Www. i nsuranceombudsman. com. au

Emai |l : ios@insuranceombudsman. com. au

PO Box 561, Collins Street West Melbourne 8007
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DFERAFEE SN TS, RIRICET 5FEGEE LZIHFF TS,

<FiBS - RIFICOVTOIFR>
Australian Customs Service
1300 363 263

A—X S TEND LDIFEE

Information GCentre

+61 2 6275 6666 (8am-5pm)

www. customs. gov. au

Emai|: information@customs. gov. au
R R— M—EX
BAEEEY—EX

E-mail: comments@customs. gov. au

1300 558 099
1800 228 227

Australian Quarantine and Inspection Service (AQIS)
1800 020 504
WWW. agis. gov. au
WAZLERBEEITOVTORHIERNAFCTES, BHERETO
FERLEHRINTD, BRENVTLY FHY,

<RI VT4 TiEE>
Volunteering Victoria 9642 5266
www. volunteeringvictoria. org. au
Emai|: info@volunteeringvictoria. com. au
280 William Street, Melbourne Vic 3000
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T ERRRIGIEREIRE LTS,

{EDMBILD>BED A b>
Z1% : Complaintline
http://www.complaintline.com.au/

125 ORBHTDI- B & F X E A EERBIBORFATTEE

THEDQ-HOFRY—ER
WIRE Women's information Victoria Australia
1300 134 130 (A —% : 9am-5pm)
http:/www.wire.org.au/
Women's Information Centre (A —4 : 10:30am-5pm)
1st Floor, Ross House, 247 Flinders Lane, Melbourne, 3000

Community Services Directory
https://olt. ato. gov. au/csd/default. asp
A—R S U T7ELETOFETORKIIODD St (KfE - 3F
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8 ADK—TFaARy L3 AHILNFr—RY—ILTIE Centrelink &Y
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AT HRDLREIZR-LTVET, ELTHRFUTUTOL
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SBESE(Z - Age Pension

SRESE(Z : Youth Allowance (21 L)

Newstart Allowance (22 @A™ i 65 ki)
2B KL UEAEC : Youth Allowance, Austudy
FEANLN - 55K & DA< : Disability Support Pension
5&&(Z : Carer Payment
U ILRT L2 M : Parenting Payment

BTHI (2 :Family Payments

HRETDDIE, BAMZA—R RS Y FTHE - KIEETIAH.
HED—ERSEEY (Temporary Protection Visa, Return Pending
Visa, Spouse Provisional Visa % &) TIIFBETCHEREXIET S
FKHEFY (Family Payments) ORE#B) Rent Assistance) i EMA
HETEHAHEEENHY T,
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TWETH, FETIZEETSXIE (Family Tax Benefit, Child Care
Benefit, Maternity Payment, Double Orphan Pension 7% &) (FEH
IR T BENTEFET, LHL, EEKENEHL->TESLELS
TEVRESEE A S T BICIE. MSH DR TEDOMDIIENZIT S
NBEHEEA B Y £, 455IFY Special Benefit) (. BHTIE
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SIBBICKBINDF LT, 2EROMTELRIETE DATHEEL D
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<{<Family Payments &I[¥>>
Fami |y Payments (3 FE CEREXZIET DF-ODFHDHBFFT. L1 <

OIDFLEOHIELENSRYIL>TULET,

> Family Tax Benefit Part A: FHOEFEISHLTFECER%:
BT 5E DT, FEEDWAICE LTI Y ET,

>  Family Tax Benefit Part B: EHURABRA— A FORE (K
RELE) TI6RUT (TILE2A LDFEDISE 18 FET) OF
EELDNNDREEZ SSITEMT 10,

> Parenting Payment : 6T (FHDIGESELUT) OFEL
FHRELTULT, IA - BEIHES Y HEVANIIRSINET,

> ChildCareBenefit : BT H5FELEF Y AIL T 7ICFETS
F=hDEREHBILET.

>

TDAR ~EDEEEMHIET H53DTY,

» Maternity Payment : Baby Bonus &—fiBIZENTLV\EEDT,
2006 £ 6 A 1 HLIEOHE— AIZDE$4. 000 A EINET, XA

BIADOLIHEEINET,

> Maternity Imunisation Al lowance : &L TL\B3FELAEER
24 7 BETICFRED FRHEEZFEE 5 £$§223.. 30 O—BFEHUR

AEIThDO LT HEENET

> Double Orphan Pension : fi#R%E & BIcko1=FEH FEL, 1T
ATEE, SFRIFLEEDT) #HRELTLDAN—ETHHAINE

-g—o

» Carer Allowance (caring for children under 16) : FEAN VOE

EOHRRDF ELERETNEL TLDAZHESNET,
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Ao FTRILEDHY EEA, ) TOBZ, SHFRE. 4 VI RXT7
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<LCentrelink Multilingual Call Gentre: 13 1202>>
ZDEBITHITT,

ROFE. FRCEAFHOEREEL EABRETTEET,

SHICELWMERIIE 22— U9 DiR—LR—IA
www. centrelink. gov. au
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MEXFR—Taroa v ALI0F£2EELT. 10A68 &) ARNJRIZT R—Tax5 23 VAL 10 AFEET7+—7 L) Z6fE
TR EITRYFEL, COTH—SLFEERRENERE LTHRFESE TV EWVTEY FT . S DA RICFA=LDFH TR0 TLVZE,

SOITIRELR Y FO—Y ZREUNS, JYBRLADHTHR—TIARI a3 VESHRLMBIRRIE TS YW EE>TEYFET,

TA—SLTIES b O—TKETHEE L SNTNDESELEEDEEDITH, Victoria Multicultural Comission MDiERK. George Lekakis K
BRERERELE) . JVRYDEDFEFEN T EEFELTHYFET,

DAE—F, h—=FaARo > a o 0iEERRE (10 ERDFE.
UTZEZERSE TV EEET,
HEf: 2006&F10A6RH (&) F%2B~4F30%
187 : Hayden R. Smith Room (4F)
Ross House, 247 Flinders Lane Melbourne 3000

(Swanston St. & Elizabeth St. MRTY, Flinders Station M5iESH245)
HEHLIAA « BELVEDE : 0408-574-824 BAZEEZSTEA

Ff=(%. E-mail : hopec@optushome.com. au FT
O+ —J LEEETITAONET,

R—TaRHoLaBEEHRODIERN

(B~% 10 B~15 )
2006 BEEMEF

Jobs, Education and Training Child Care Fee Assistance :
EEEE L TWBADFELDF AL R 7OEREIENT S
HLDT. Child CareBenefit TN ZEEEEREDF v AL Y

“Japanese Please” £E->TTF &Ly, BAE
HEEE DR v INTETOT, BETHUVELELEZRO TR, &

F—TA%5L30 TR, 9648 ALY BAETOBERHET>TVET. EEONTORY ZEDH LS. HETORL, MaBEH
MTBEOTH DU, BBEEVEETNE, IERI RS T+ 7 OEREAC—HTELET. WRIZK > TREMRICTHEM L
LES. SRIHETEYA I b Y—R 2o — BROLHOBALLLNRER) EELHET D, A—R FSUTOF—ERMEES
i, BEERD, Ry FI—0EEFTVES. BEIEATHELECA. HEEHTRLES. (ERIBHTEA, EHEEEEAL TV
%, BRIBOBEHSIHMY ET.)
EfEES:0408-574—-824
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